St Ursula’s Convent School

A Humanities College and Teaching School

COMPLAINTS
FLOWCHART

Policy reviewed by:

HEADTEACHER
GOVERNORS
SLT

Reviewed by SLT Agreed by Governing Body Next review
Determined by the
February 2019 Governing Body.




Parental Complaints Procedure

Flowchart

Summary of dealing with complaints

Complaint heard by staffmember
* Ensure Parent/Carer informed of outcome
* Ensure complaint and outcomerecorded

Issue resolved Issue not resolved

Complaint heard by Head teacher

* Acknowledge receipt of complaint

* Write to complainant with outcome of investigation
* Ensure complaint and outcomerecorded
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Issue resolved Issue not resolved

Governors' Complaints Panel meeting arranged
* Issue letter inviting complainant to meeting

* Issue letter confirming Panel's decision

* Ensure complaint and outcomerecorded




